
 IDS Lift-Net Tech Support
Emergency Recall
The Emergency Recall Control will capture a single elevator or a group of 
elevators and send it to a user selected floor (the recall floor). 

Emergency Recall All Cars

1. Select the “recall” floor
2. Click on the RECALL ALL 

CARS button
All elevators will be sent to the
selected “recall” floor. Doors will
remain closed.

3. Click on the OPEN DOOR
button to open elevator doors
per car.

Emergency Recall Per Car

1. Select the “recall” floor.
2. Click on the RECALL ON

CAR (?) button.
Elevators will be individually sent to 
the selected “recall” floor. Doors will
remain closed.

3. Click on the OPEN DOOR
button to open elevator doors.

To Return to Normal Service

1. Click on RECALL OFF CAR (?)
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Emergency Recall (cont’d)

The Emergency Recall Control is preconfigured with the following defaults. Upon 
initiation of “Recall All Cars” or recall of a single car, the following takes place.

A. All car call buttons will be cancelled.
B. The elevator will proceed to the selected floor (default recall floor is  

Lobby).
C. The car doors (front and rear) will remain closed until the on screen “Open 

Door” button is clicked.

Emergency Recall default settings

Default settings for Emergency Recall and all other Car controls may be selected 
from the Setup screen. (click on the SETUP button on the car controls screen. 
Password required)
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Changing Defaults for Car Controls

The above screen capture displays the “setup” screen for car controls. This 
screen allows changing the default settings for the car controls. The following 
defaults may be changed

1. Check to make Available (check the controls to be available when Car 
Controls is selected). Note: control must be available from MCE.

2. Default Floor  (select destination floor)
3. Default Car Calls (cancel or don’t cancel car calls)
4. Default Door Status (keep doors open, closed, or cycle doors upon arrival 

at the destination floor)
5. Default Selection (select the default control. This will be the control that is 

used most often, or that must be readily available in emergencies). NOTE: 
Emergency Recall is the factory default.

To save settings click the “X” on the setup screen
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